
Journey Holdings: 

Better Contract 
Renewals with 
Contract Hound

Journey Holdings is a global hospitality marketing leader. The company simplifies life for 
hoteliers by providing an integrated suite of services and products that significantly improve 
digital marketing performance for hotels and resorts all over the world. Its team of over 80 
experts includes some of the world’s best designers, developers, content writers, marketers 

and engineers. 

Contract Hound’s lightweight, 
renewal and storage-focused 

software was ideal for Journey:

In 2018, Journey needed a place 
to securely store and manage 
contracts – so the company 
turned to Contract Hound.

Renewal notifications [were] a 
primary requirement.

James Brown
Operations Director

Contract Hound gave us the central 
location for which to store contracts 
and to list out the important data 
and grant ownership of said docs.

James

We needed to be able to manage access 
and ownership of each contract so that 
it was clear who was responsible.

It allows you to store, manage and 
view your contacts in one secure 
platform that ensures you never lose 
or miss a contract renewal ever again.


